
How to get access to your home disks when using cougarApps. 

 

1- Open My Documents (or any App in question) in CougarApps. 

2- Right click on the Citrix Receiver Icon in the system tray and choose About. 

3- Expand Advanced and then click on "Connection Center". 

4- In the Window that comes up, you will see an active connection with the label vdi-xa65-###.  Click on that. 

5- On the right side, you will see some drop downs inside of Session Security.  You want to change the one 

labeled Files and USB/Other Devices to Full Access. 

 

 


